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SATO Integration Solution Systems - ISD
SATO Integration Solutions Division (SATO ISD) is a 
systems integration group of SATO America, Inc. and 
specializes in:

The development and support of turnkey, flexible •	
software logistics systems (WMS/YMS/OMS/ATS)

Barcode and RFID Products serving various industries •	
and their needs

Manufacturing Solutions•	

Pharmaceutical Identification Authentication•	

Life Sciences; Patient, Specimen ID and Asset •	
Tracking

Retail, Back of the House ID Systems and Consumer •	
Goods

Warehousing and Distribution Management Systems •	
and selection

Additionally, SATO ISD provides:

Process Improvement Analysis’s•	

Consulting and Project Management Services •	

Channel Partner Assistance and Integration Services•	

DCS (Data Collection Systems) and Labeling Design & •	
Fulfillment 

Servicing customers with solutions for WMS and RFID 

(radio frequency identification):

FedEx•	 ®

Starbucks•	 ®

Red Bull•	 ®

DirecTV•	 ®

Hewlett-Packard•	 ®

Brother International•	 ®

Sysco Foods•	 ®

Just to name a few•	

Your single, one stop source for:

Customized TrackIT•	 © Software Solutions

SATO Thermal Printers and Authentic Labels & •	
Ribbons

EPC Compliant and Certified RFID Labels•	

RFID Tuff Tank•	 © Portals

Motorola Hand Held Terminals and Scanners•	

Handheld•	 ® Products Terminals and Scanners

And others•	

Let us help you with your Supply Chain, Information Technology, DCS and Labeling needs.

SATO America, Inc.
10350-A Nations Ford Road
Charlotte, NC  28273
Ph: (704) 644-1650
Fx: (704) 644-1662
www.satoamerica.com

Corporate Offices

SATO America, Inc. 
Integration Solutions Division (ISD) 
204 Buchanan St.
Hendersonville, TN  37075
Ph: 704-644-1650 ext. 1251 
Fx: 866-591-6384
isd@satoamerica.com

Integration Solutions Division

Strategic Alliance & 
RFID Solutions Mgr. 
John Anderson 
Ph: (704) 644-1650 Ext. 1245
Fx: (866) 469-0942
John.Anderson@satoamerica.com

Northeast Region
Ph: (704) 644-1650 Ext. 1260
Fx: (866) 929-5071
eastern@satoamerica.com 

Central Region 
Ph: (704) 644-1650 Ext. 1246
Fx: (866) 572-6578
central@satoamerica.com

Southern Region 
Ph: (704) 644-1650 Ext. 1256
Fx: (866) 564-6756
southern@satoamerica.com

Western Region 
Ph: (704) 644-1650 Ext. 1267
Fx: (866) 787-0657
western@satoamerica.com


