
Procedure for downloading the Firmware into the CX400 

1. Connect the Printer to the PC using a parallel cable 

2. Switch on the Printer 

3. Open the Firmware Vx.xx folder and double click on the CX400dl.bat file. 

The following screen will be displayed. 

 

 
4. Press any key to continue. The firmware will be uploaded to the printer. 

5. After the upgrade is complete, the following screen will be displayed. 

 
6. Wait until both the red and the green LEDs on the printer are blinking. 

7. Restart the printer to apply the changes. 

8. Perform a test print to confirm that the firmware has been successfully 

updated. 

 


