FIRMWARE DOWNLOAD PROCEDURES
(using FWDOWN utility)
1. Printer Power should be OFF – Make note the DSW2 dipswitch settings and place all of them in the OFF position.
2. Set Dip Switch DSW-2 Switch 6 ON (UP) 

3. The printer LCD should read :          FLASH DOWNLOAD
             READY
4. From the FWDOWN utility, ensure appropriate port settings are defined for the interface installed in the printer (such as IP Address if using LAN)
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5. Next select FILE/OPEN from menu bar and navigate to the folder where the firmware files have been extracted. NOTE: the default extension is .MOT; select Files of Type dropdown to choose All Files (*.*).  Start by selecting the first numbered firmware file (_1) and proceed to the next sequential numbered file once it has been sent/downloaded to the printer.
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6.  The printer will go into a "Downloading" mode and display:

                                           PROGRAM DOWNLOAD

                                           START >>                  END

      The activity status will be displayed by the increasing number of “>”on 

      the LCD.   DO NOT POWER OFF THE PRINTER   This downloading 

      process can take up to 60 minutes using if you are using the Serial port.

7. When it finishes the printer will beep three (3) times  and  the LCD will       display:               
DOWNLOAD COMPLETE

                                             PRESS FEED KEY

8. Press the [Feed] key. The display will return to:    
FLASH DOWNLOAD
           READY

9. Repeat steps 5-8 until all Firmware files have been sent/downloaded.

10.  Upon completion of sending all firmware files, power printer OFF and return the DSW2 dipswitch settings back to previous configuration noted in Step 1.
11.  Perform a FACTORY reset to reinitialize the printer with the updated firmware.
FACTORY RESET PROCEDURES

1. Power printer OFF 

2. Place DSW2-4 ON

3. Power printer ON while holding both LINE & FEED buttons

4. At the audible beep, release both buttons

5. The LCD should display:

MAINTENANCE MODE

DIPSW2-4       ON->OFF

6. Place DSW2-4 in OFF position; the LCD should now display FACTORY MODE

7. Press the LINE button to toggle display to ALL CLEAR MODE – press FEED

8. The LCD should display:

ALL CLEAR

COUNTER   EEPROM

9. Use the [Line] key to select (Blinking Cursor █) EEPROM – press FEED

10. The LCD should then display:

EEPROM ALLCLEAR

     YES      NO

11. Use the [Line] key to select (Blinking Cursor █) YES – press FEED

12. The printer will beep 3 times and return to ALL CLEAR MODE

13. Press the LINE button to toggle back to FACTORY MODE

14. Press the FEED button to enter into FACTORY mode

15. The LCD should display:

COUNTER CLEAR



 NONE

16. Use the [Line] key to toggle to (Blinking Cursor █) ALL – press FEED

17. The LCD will then display:
PRINT  SIZE

SMALL      LARGE

18. Use the [Line] key to toggle to (Blinking Cursor █) toggle between the size selections and press FEED to initiate printing FACTORY test print

19. Ensure firmware version indicates the version you just downloaded.

20. Cycle printer power OFF/ON to return to normal operation.

